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As per the Government Order read 1* above, Government introduc’é&\)
electronic treasury to facilitate acceptance and payment of Government money
through online. The detailed guidelines for handling refund of money remitted
through the e-treasury system was issued vide G.O. read 2 above.

2. As per the G.O. read 3¢ above, Government issued orders permitting an
electronic payment system through the e-Kuber portal of RBI on pilot basis. This
was subsequently extended to all payments vide the G.O. read 4" above. In this
scenario situations may arise wherein the payments get rejected from the
beneficiary’s bank account due to various reasons such as incorrect account
number/IFSC code, freezing of the account, etc. The meeting referred 5" above
discussed various options for the settlement of such rejected claims and accordingly
the following guidelines are issued for strict compliance.

3. When the payment gets rejected from the e-Kuber system, RBI will
intimate the position to treasury system from where an automatic alert message to
the mobile number of DDO and the beneficiary concerned shall be issued. The
DDO in turn collects the required information from the beneficiary and make the
corrections in their accounts and re-initiate the payment under the menu
‘bank/beneficiary account correction’ within 30 days. No fresh submission of bills is
required in this case, as the bill had been passed earlier.

4. At the end of every month, the e-treasury officer shall credit back the
undisbursed amount pending for a period more than 30 days, to Government
account. The amount shall be remitted back to ‘recovery of over payment’ under
the same head of account from which the amount was drawn on the basis of head
of account wise consolidated statement generated from the treasury system. All
such resumptions shall also be intimated to the DDO through an SMS/e-mail
alert .

5. In cases where the DDO is convinced of the genuineness of the claim
after resumption, the amount can be claimed again through a separate bill on the
strength of a revised proceedings issued for that purpose.




6. Refund account shall be furnished to AG along with monthly accounts by

the e-treasury officer.

7. Necessary amendments to codal provisions will be issued separately.
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